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DETAILED ACTION 

1. Claims 13, 15-21, 23-29, 31-34, 36-47, and 50-52, remained pending in this application 
and claims 14, 22, 30, 35, 48-49 has been cancelled. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

3. Claims 13, 15-21, 23-29, 31-34, 36-47, and 50-52, are rejected under under 35 
U.S.C. 102(b) as being anticipated by Savage et al(Hereinafter Savage U.S 
Pub:2002/0026394A. 

As per claim 13, Savage discloses a method in a computer system for providing 
a customer billing statement for a plurality of different communications services, the 
method comprising the steps of 

(a) using a computer system to perform an act of formatting a customer billing 
statement to create a formatted billing statement form(see column 001 3-01 1 5 ) the act 
of formatting comprising the steps of 

(i) creating a plurality of statement presentation codes, each statement presentation 
code comprising one or more attributes for dictating the presentation of transaction 
information on a customer billing statement, (see column 0013-01 15 ) wherein said 
attributes comprise: 

(1) a section code, 

(2) a summary line, 

(3) a sorting indication, and 

a statement presentation section(see column 0013-0115 ) 

(ii) creating a plurality of user-selected sections, each section having at least one of 
said statement presentation codes being selected by a user, (iii) creating a plurality of 
segments, each segment having at least one of said sections(see column 0013-01 15) 
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(iv) assigning at least one statement presentation code from said plurality of 
statement presentation codes to at least one section from said plurality of sections, and 

(v) assigning at least one section from said plurality of sections to each one of said 
plurality of segments; 

(b) entering billing information relating to a plurality of communications services 
provided to a customer into said formatted billing statement form in accordance with 
said segments, said sections, and said statement presentation codes to create a 
completed billing statement (see column 0013-0115 ) 

(c) providing said completed billing statement to said customer; and 

(d) allowing a provider of said plurality of communications services to determine a 
format for customer billing statements relating to said plurality of communications 
services provided by said communications service provider, wherein the formatting is 
conducted in accordance with said format. (Note abstract and see column 0013-01 15). 

As per claim 1 5, Savage discloses wherein the step of creating a plurality of 
segments comprises the steps of 

(1 ) creating a summary segment, 

(2) creating an itemization segment, 

(3) creating a usage detail segment, and 

(4) creating a tax segment, (see column 001 3-01 1 5 ) 

16. (previously presented) The method of claim 15, wherein the step of creating a 
plurality of sections comprises the steps of 

(1 ) creating a summary line section for said summary segment, (2) creating a 
plurality of occurrence line sections for said itemization and usage detail segments, and 
creating a tax line segment for said tax segment, (see column 0013-01 15). 

As per claim 1 7, Savage discloses further comprising the step of assigning 
occurrences to said occurrence line sections in said itemization and said usage details 
segments, (see column 0013-0115 ). 

As per claim 18, Savage discloses wherein the step of assigning occurrences 
comprises assigning at least one equipment outlet to at least one of said occurrence 
line sections, (see column 0013-0115 ). 
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As per claim 19, Savage discloses further comprising grouping and presenting 
information relating to transactions relating to at least two communications services of 
said plurality of services in one or more segments on the statement, (see column 0013- 
0115). 

As per claim 20, Savage discloses wherein the step of grouping and presenting is 
completed in accordance with said statement presentation codes. 

As per claim 21 , Savage discloses wherein the plurality of communications 
services includes at least two of cable, telephony, video, or data services, (see column 
0013-0115). 

As per claim 23, Savage discloses further comprising the steps of 

(d) grouping together information relating to a plurality of communications services 
into at least one of said segments or at least one of said sections, and 

(e) assigning a statement attribute code to each communications service to 
represent how said information is to be grouped together, (see column 0013-01 15 ). 

As per claim 24, Savage discloses further comprising the steps of 

(d) allowing said customer to determine a method of payment for charges relating to 
each communications service; and 

(e) assigning a method of payment code to each communications service to 
represent the method of payment determined by said customer, (see column 0013- 
0115). 

As per claim 25, Savage discloses 25. (previously presented) A system operable 
to carry out the steps comprising the method of claim 13. (see column 0013-01 15 ). 

As per claim 26, Savage discloses a computer readable medium comprising 
instructions to perform the method of claim 13. (see column 0013-01 15 ). 

As per claim 27, Savage discloses a method in a computer system for providing a 
customer billing statement for a plurality of different communications services, the 
method comprising the steps of 
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(a) using a computer system to perform an act of formatting a customer billing 
statement to create a formatted billing statement form, the step of formatting comprising 
the steps of 

(i) creating a plurality of statement presentation codes, each statement presentation 
code comprising one or more attributes for dictating the presentation of transaction 
information on a customer billing statement, (ii) creating a plurality of user-selected 
sections, each section having at least one of said statement presentation codes being 
selected by a user, (iii) creating a plurality of segments, each segment having at least 
one of said sections, wherein the step of creating a plurality of segments comprises the 
steps of 

(1 ) creating a summary segment, 

(2) creating an itemization segment 

(3) creating a usage detail segment, and 

(4) creating a tax segment, 

(iv) assigning at least one statement presentation code from said plurality of 
statement presentation codes to at least one section from said plurality of sections, and 

(v) assigning at least one section from said plurality of sections to each one of said 
plurality of segments(see column 0013-01 15 ) 

(b) receiving input representing a preference of a customer for separate billing 
statements, wherein each of said separate billing statements relates to one or more 
different communications services provided to said customer(see column 0013-0115 ). 

(c) entering billing information relating to a plurality of services provided to said 
customer into said formatted billing statement form in accordance with said segments, 
said sections, said statement presentation codes, and said input to create one or more 
completed billing statements(see column 0013-01 15 ) 

(d) providing said one or more completed billing statements to said customer; and 

(e) allowing a provider of said plurality of communications services to determine a 
format for customer billing statements relating to said plurality of communications 
services provided by said communications service provider, wherein the formatting is 
conducted in accordance with said format, (see column 0013-01 15 ). 
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As per claim 28, Savage discloses further comprising the step of assigning a 
statement code to each of said communications services to correspond to said input, 
(see column 0013-0115 ). 

As per claim 29, Savage discloses wherein said attributes comprise: 

(1) a section code, 

(2) a summary line, 

(3) a sorting indication, and 

(4) a statement presentation section, (see column 001 3-01 1 5 ) 

31 . (currently amended) The method of claim [[30]]27, wherein the step of creating a 
plurality of sections comprises the steps of 

(1 ) creating a summary line section for said summary segment, (2) reating a plurality 
of occurrence line sections for said itemization and usage detail segments, and 
(3) creating a tax line segment for said tax segment, (see column 001 3-01 15). 
(see column 0013-0115 ) 

As per claim 32 Savage discloses further comprising the step of assigning 
occurrences to said occurrence line sections in said itemization and said usage details 
segments, (see column 0013-0115 ). 

As per claim 33, Savage discloses wherein the step of assigning occurrences 
comprises assigning at least one equipment outlet to at least one of said occurrence 
line sections, (see column 0013-0115 ). 

As per claim 34, Savage discloses wherein the plurality of communications services 
includes at least two of cable, telephony, video, or data services, (see column 0013- 
0115 ). 

As per claim 36, Savage discloses further comprising the steps of 

(d) grouping together information relating to a plurality of communications services 
into at least one of said segments or at least one of said sections, and 

(e) assigning a statement attribute code to each communications service to 
represent how said information is to be grouped together, (see column 0013-01 15 ). 

As per claim 37, Savage discloses further comprising the steps of 
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(d) allowing said customer to determine a method of payment for charges relating to 
each communications service; and 

(e) assigning a method of payment code to each communications service to 
represent the method of payment determined by said customer, (see column 0013- 
0115) ). 

As per claim 38, Savage discloses a system operable to carry out the steps 
comprising the method of claim 27. (see column 0013-0115). 

As per claim 39, Savage discloses a computer readable medium comprising 
instructions to perform the method of claim 27. (see column 0013-01 15 ). 

As per claim 40, Savage discloses a method for providing a customer billing 
statement for a plurality of different communications services, the method comprising 
the steps of 

(a) using a computer system to perform an act of formatting a customer billing 
statement to create a formatted billing statement form(see column 0013-01 15 ) the step 
of formatting comprising the steps of 

(i) creating a plurality of statement presentation codes, each statement presentation 
code comprising one or more attributes for dictating the presentation of transaction 
information on a customer billing statement, (ii) creating a plurality of user-selected 
sections, each section having at least one of said statement presentation codes being 
selected by a user, (iii) creating a plurality of segments, each segment having at 
least one of said sections(see column 0013-01 15 ) 

(iv) assigning at least one statement presentation code from said plurality of 
statement presentation codes to at least one section from said plurality of sections, 

(v) assigning at least one section from said plurality of sections to each one of said 
plurality of segments(see column 0013-01 15 ) and 

(b) entering billing information relating to a plurality of communications services 
provided to a customer into said formatted billing statement form in accordance, with 
said segments, said sections, and said statement presentation codes to create one or 
more statement export files(see column 0013-01 15 ) 
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(c) providing said one or more statement export files to a print vendor for printing 
one or more completed billing statements; and 

(d) allowing a provider of said plurality of communications services to determine a 
format for customer billing statements relating to said plurality of communications 
services provided by said communications service provider, wherein the formatting is 
conducted in accordance with said format(see column 0013-0115 ) 

(e) grouping together information relating_ to a plurality of communications services 
into at least one of said segments or at least one of said sections, and 

assigning a statement attribute code to each communications service to represent how 
said information is to be grouped together, (see column 0013-01 15 ). 
As per claim 41 , Savage discloses wherein said attributes comprise: 

(1) a section code, 

(2) a summary line, 

(3) a sorting indication, and 

(4) a statement presentation section, (see column 0013-01 1 5 ). 

As per claim 42, Savage discloses wherein the step of creating a plurality of 
segments comprises the steps of 

(1 ) creating a summary segment, 

(2) creating an itemization segment, 

(3) creating a usage detail segment, and 

(4) creating a tax segment, (see column 001 3-01 1 5 ). 

As per claim 43, Savage discloses wherein the step of creating a plurality of 
sections comprises the steps of. (see column 0013-01 15 ) 

creating a summary line section for said summary segment, (2) creating a plurality of 
occurrence line sections for said itemization and usage detail segments, and 
creating a tax line segment for said tax segment, (see column 0013-01 15 ). 

As per claim 44, Savage discloses further comprising the step of assigning 
occurrences to said occurrence line sections in said itemization and said usage details 
segments, (see column 0013-01 15 ). 
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As per claim 45, Savage discloses wherein the step of assigning occurrences 
comprises assigning at least one equipment outlet to at least one of said occurrence 
line sections, (see column 0013-0115 ). 

As per claim 46, Savage discloses wherein the step of grouping and presenting is 
completed in accordance with said statement presentation codes. 

As per claim 47, Savage discloses wherein the plurality of communications 
services includes at least two of cable, telephony, video, or data services, (see column 
0013-0115). 

As per claim 50, Savage discloses further comprising the steps of: 

(d) allowing said customer to determine a method of payment for charges relating to 
each communications service; and 

(e) assigning a method of payment code to each communications service to 
represent the method of payment determined by said customer, (see column 0013-01 15 

)• 

As per claim 51 , Savage discloses A system operable to carry out the steps 
comprising the method of claim 40. (see column 0013-01 15). 

As per claim 52, Savage discloses a computer readable medium comprising 
instructions to perform the method of claim 40. (see column 0013-0115 ). 

RESPONSE TO ARGUMENTS 
Conclusion 

4. Applicant' argument's filed 9/12/05 has been fully considered but they are moot in 
view of new grounds of rejections. 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Clement B Graham whose telephone number is 703- 
305-1874. The examiner can normally be reached on 7am to 5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hyung S. Sough can be reached on 703-308-0505. The fax phone numbers 
for the organization where this application or proceeding is assigned are 703-305-0040 
for regular communications and 703-305-0040 for After Final communications. 
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Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 703-305-3900. 
CG 

August 29, 2006 



PHANTZY POINVTL 

PRIMARY EXAMINER 




